ACS Export

C.CURE 9000

C-CURE 9000 (Software House / Johnson Controls — on-prem, SQL Server)

1.

2.

Scope the data: journal events (the main event log), clearances, doors.
Confirm access path: C-CURE 9000 Administration Station (Reports), direct SQL on
the SWHSystem database, or the C-CURE REST API / victor Web Service (available in
recent versions; requires licensing).
Pick an export method:

a. Built-in Reports. Reports pane > Journal / Audit / Personnel / Hardware reports

- set 30-day window - Export to CSV/Excel from the viewer.

Run the export: consistent time zone, include object GUIDs/IDs for joins, pull
event-type lookup tables so message codes are decodable.
Normalize: per-resource CSVs or one .xIsx with tabs.
Sanity-check: journal row counts against the Administration Station’s Journal view for
the same window.
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