
ACS Export 
 

Verkada 
1.​ Scope the data: access events (door unlock, denied, propped, forced), door/site 

inventory, alarm events, and camera/sensor telemetry if you’re including 
video/environmental devices. 

2.​ Confirm your access path: Command admin portal (in-product CSV exports) or 
Verkada REST API at api.verkada.com (requires an API key generated in Command → 
Settings → API). 

3.​ Pick an export method: 
a.​ Command portal (easiest). Events → filter to last 30 days → Export to CSV. 

Repeat for Users, Access Levels, Audit Log. Limited row caps per export — you 
may need to chunk by week. 

4.​ Run the export: use UTC timestamps (API returns epoch), paginate fully, and pull 
lookups (door IDs → door names, user IDs → emails) so events are decodable. 

5.​ Normalize: one CSV per resource type (events, doors, users, audit, devices), or 
combine into a single .xlsx with tabs. 

6.​ Sanity-check: event count for the window should roughly match the Command 
“Events” view total. 
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